
Switch
          (Electric/propane to natural gas)

Replace
(Natural gas to natural gas)

$600* to switch from an old electric water 
heater to a new natural gas water heater 
(Must be installed by a Master Gas Fitter)

$350* to replace existing natural gas tank 
or tankless water heater with a new  
natural gas tank or tankless water heater

$800* to switch from an old electric heat 
pump to a new natural gas furnace & AC

$400* to switch from a dual fuel heating system 
(electric heat pump w/ natural gas furnace)  
to a new, primary natural gas furnace & AC

* Rebate amount limited by customer’s total cost.

To receive a rebate on qualified purchases and installations, complete and mail this rebate form along with a copy of proof 
of purchase and installation (e.g. sales receipt, work order) to the following address:

Spire Alabama Rebate 
Form# 19-64942
P.O. Box 540046
El Paso, TX 88554-0046
1) An original, signed and completed rebate form.
2) Copy of proof of purchase and installation (e.g., sales receipt, work order)
Please allow up to 8 weeks for processing.

Please fill the following rebate form out in its entirety. Failure to do so can result in denial of rebate or return of this form. 
Should you have any questions regarding the form or need assistance, please feel free to call 1-833-682-8554.

Name:

Street address: 

City: State: ZIP:

Phone # (Day): (Evening):

Email address:

Spire account #:  

 Send my rebate to a different address

Street address: City: State: ZIP:

Installing contractor

Company Name:

Alabama Gasfitter Certification #: Phone #:

Natural Gas Contractor:    Yes     No

Qualifying purchases (check the appropriate box. If you are submitting a request for a rebate for more than one appliance, check 
the appropriate box for each appliance):

Other natural gas products in my home:

	Range/Stove
	Fireplace logs
	Clothes dryer
	Generator
	Patio heater

	Water heater
	Furnace
	Grill
	Outdoor lighting
	Pool heater

Please read and sign agreement on back before returning form.

Spire Appliance 
Rebate Form
April 1, 2023 - June 30, 2023

00559-AL-0920

Get your reward faster  
when you submit online at  
SpireEnergy.com/rebates  

within the valid offer dates.
It’s easy—and you won’t need a stamp.
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Replace/switch agreement: 

By signing and choosing “Replaced” or “Switched” in the checkbox below, you indicate that you have either replaced a natural gas appliance with a natural gas appliance  
or you have switched an electric appliance to a natural gas appliance, as indicated on the front of this Rebate Form.
TERMS AND CONDITIONS: Rebate applies to newly purchased, qualifying natural gas appliances that have been installed by an Alabama Certified Gasfitter. Purchases  
must be made between April 1, 2023-June 30, 2023. Installation must be completed by July 15, 2023 and all rebate submissions must be postmarked by 
July 31, 2023. No exceptions. Maximum rebate per service address is $2,800 annually for appliances “switched” and $700 annually for appliances “replaced”. Good for the 
purchase and installation of gas furnaces and water heaters in pre-existing residential homes, manufactured homes, condominiums and townhouses within the Spire service 
territory. This offer is not available for the new construction of homes, condominiums, apartments, townhouses or commercial establishments. Furnaces purchased as part of a 
Dual Fuel system do not qualify for rebates. This offer is only valid for customers of Spire who have a current gas account in good standing. Employees of Spire, Natural Gas 
Contractors, and retailers are eligible to participate in this promotion as long as they meet all other criteria. Please allow 8 weeks after your completed claim is received to 
receive your rebate. All rebates will be paid in US dollars. Spire is not responsible for lost, late, damaged, postage due, misdelivered or misdirected mail and illegible or 
incomplete entries. All entries become the property of Spire. Spire reserves the right to withdraw or terminate this promotion at any time upon reasonable notice posted on our 
website at www.SpireEnergy.com or by forms available that specify an end date for purchase. You must provide all the information requested on the rebate form in order to be 
eligible, including a copy of proof of purchase (receipt or invoice) and proof of installation (work order or receipt). Incomplete entries will not be processed and will not be 
returned. Customers submitting incomplete entries will be notified of the reason for the rebate denial. Customer will be given 30 days to correct and resubmit valid entries and 
required supporting documentation. Only one resubmission is allowed per rebate. If resubmissions are not received within 30 days of the Spire notice, the resubmission is not 
valid or does not have required supporting documentation, Spire will not pay a rebate to the customer. Spire reserves the right to substantiate sales receipts, model numbers, 
and installation information, and to request additional documentation. Physical inspection for verification of claims may be required. Customer will not return, or attempt to 
return, any appliance for which Customer has received a rebate from Spire. By submitting this form, you consent to our collection, use and disclosure of the information 
contained in it, together with any information you may subsequently provide to us, to any person or entity for the purposes of processing this form or responding to your 
requests. If multiple purchases that qualify for this promotion are on the same receipt, please include a fully completed rebate form and supporting documentation in one 
envelope. Please circle the product and purchase price on the sales receipt. Spire is in no way responsible for the installation, quality of installation, or quality of your natural gas 
appliances for which you submit a rebate form under this promotion. Any concerns regarding installation should be directed to your installer. Any concerns regarding your 
natural gas appliance(s) should be directed to the manufacturer, retailer or Natural Gas Contractor from which you purchased the natural gas appliance. Rebate forms may be 
downloaded from our web site at www.SpireEnergy.com. Keep a copy of your submission for future reference. Offer void where prohibited by law. You’ll receive your rebate on 
a Spire Prepaid Mastercard®. The card is issued by MetaBank®, Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard is a registered 
trademark, and the circles design is a trademark of Mastercard International Incorporated. No cash access or recurring payments. Card valid for up to 6 months; unused funds 
will be forfeited at midnight EST the last day of the month of the valid through date. Card terms and conditions apply, see MyPrepaidCenter.com/site/Mastercard-promo. 

By signing this document, I confirm that I have purchased and installed  
the appliance(s) indicated above at the address listed in accordance with 
the terms and conditions of this rebate offer. 

New appliance information (Required):

Product	 Brand Name (New Unit)	 Model # (New Unit)	

Product Brand Name (New Unit)	 Model # (New Unit)	

Product Brand Name (New Unit)	 Model # (New Unit)	

Please read and sign the appropriate agreement(s):

1. Scheduled and arrived at appointment time

2. Professional appearance

3. Courtesy and friendliness

4. Took time to understand my needs

5. Knowledgeable

6. Completed work in a timely manner

7. Resolved any issues to my satisfaction

8. How would you grade your overall experience

9. Would you refer this contractor to a friend or family member? (circle)

Poor Average Excellent

1	      2	          3	              4	 5

1	      2	          3	              4	 5

1	      2	          3	              4	 5

1	      2	          3	              4	 5

1	      2	          3	              4	 5

1	      2	          3	              4	 5

1	      2	          3	              4	 5

1	      2	          3	              4	 5

YES	 NO

Natural gas contractor survey

Signature Date

Please tell us about your experience with 
your installing contractor




